





*A stock image has been used to protect Mark’s privacy.

Mark was married with three children and working as a fitter for a commercial vehicle
supplier. Like most of us, he and his wife muddled through financially making sure they were
never in debt.

Then tragically, their whole world fell apart when their precious son died. The couple had to
find thousands for the funeral and as money was the last thing on their mind, they began
to let things slip.

Sadly, the marriage broke down and Mark found himself alone, burdened with debts and
struggling to cope. He was still vulnerable after the death of his son and couldn’t deal with
the pressure of debt collectors demanding payments he couldn’t meet.

Eventually, he turned to the Citizen’s Advice Bureau for professional advice and they
approached us for help. We gave Mark a grant to pay his utility bills, feed himself and help
him resolve his situation so that he could begin to rebuild his future.

Mark had found that no-one else was prepared to help financially so he was overwhelmed
at our support. Sadly, had he known about BEN when his son died we might have been able
to intervene before things got so bad.

Awareness is vital, so please continue to help us spread the word that BEN is here to help,
no matter what the problem.
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Money matters

The start of the financial year saw a review of staffing levels within BEN as fundraising income
was predicted to fall significantly. In the event, total income remained flat year-on-year
at £11.6million. Within this, fundraising income was reduced by £0.5million, faling from
£5.3million to £4.8million, but increased income from fees and rents offset this.

Total costsfell by £1.1million (9.7%) on a like-for-like basis which has been abated by £0.5million
of accelerated depreciation being charged to the Lynwood site to reflect the timing of the
redevelopment. The steps we have taken this year have succeeded in reducing the subsidy
for supporting our residents and freed up funds to develop our services for the future.
Although charitable expenditure reduced in absolute terms following the review of staffing

levels, it remained high at 88% of total expenditure. This underlines the commitment to
maintaining the high standards of service delivery, whilst exercising strict financial controls.

Total expenditure on charitable activities (care and
welfare services)

2009/10
2008/09
2007/08
2006/07
2005/06

2004/05

9,200 9,300 9,400 9,500 9,600 9,700 9,800 9,900 10,000 10,100
£ thousands
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Fundraising income

Fundraising is vital to BEN - without it we could not support the residents in our centres or
provide a welfare service.

2008/09 2009/10

£5.3million Funds raised £4.8million

M Donations

M Trading

B Appeal
CC.'S.t 2y M Grants received C(?S.t .
rfiﬁlgsg B Gifts in- kind ;ﬁﬁg?
£1.7m Legacies £1.3m

B Investmentincome

£3.6million Net funds raised £3.5million

How we used these funds

Supporting our
residents

B Wwelfare services

Accelerated
M depreciation on
Lynwood

(£0.2million) Net surplus/(deficit) £0.4million

BEN continues to be a significant charity, being in the top 1% (by income) of all charities in
England and Wales. The potential number of beneficiaries that are eligible for BEN’s services
is estimated to be in excess of four million in the UK. The Trustees believe that BEN continues
to be for the public benefit.

A copy of the full accounts, which received an unqualified report from our auditors, can be
downloaded from our website: www.ben.org.uk
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ahead -

o brow that 2000/11°
will be demanding.-. f’

We know that 2010/11 will be demanding, both in terms of the efforts required to raise
sufficient income and in ensuring everyone gets the help they need. We still intend to forge
ahead with increasing the number of our industry colleagues who know about BEN and in
building on our current services to ensure they meet future needs. We have therefore set
ourselves the following strategic objectives for the year and highlighted the areas they wiill
impact.



Who’s Who at BEN?

PATRON

HRH Princess Alexandra.
The Hon Lady Ogilvy KG
GCVO

MANAGEMENT BOARD
(As at July 2010)

President

Joe Greenwell

Ford of Britain,

Ford Motor Company Ltd

Deputy President
Tim Holmes, ACIB, FIMI
Deltapoint Associates Ltd

Honorary Treasurer
Tony Worthy, FIMI
Incident Director Ltd

Anthony Archer
Formerly Evans Halshaw
Holdings PLC

Brian Back
BVRLA

Sue Brownson, OBE, FIMI
Blue Bell BMW Ltd

Steve Dewey
The Automobile Association

David Goosey
Castrol Lubricants UK Ltd

Mike Judge
Formerly Peugeot (UK) Ltd

Christopher Macgowan, OBE
Formerly Society of Motor
Manufacturers and Traders

Graeme Potts
Eden Vauxhall

Tony Sackett, FIMI
Unipart Automotive

Sarah Sillars, OBE
Institute of the Motor Industry

Robin Shaw
Robert Bosch Ltd

Graham Smith, OBE
Toyota Motors Europe

David Taylor
Suzuki GB PLC

Robin Woolcock
Volkswagen Group (UK) Ltd

VICE PRESIDENTS
(Elected September 2009)

Sir Trevor Chinn, CVO
ITIS Holdings plc

Geoff Cousins
Jaguar Cars Ltd

Sir John Egan
Formerly Inchcape plc

Paul Everitt
Society of Motor
Manufacturers and Traders

Tom Gibson
Formerly BCA Holdings Ltd

The Rt Hon the Lord
Heseltine CH
Haymarket Group Ltd

Peter Johnson
Formerly Inchcape plc

Lord Digby Jones
of Birmingham

Ken Keir, OBE
Honda (UK) Ltd

John Leigh
Europcar UK Group

Fred Maguire
Auto Retail Network

Kevin McNally
LeasePlan Corporation NV

John Neill, CBE
Unipart Group

Bill Parfitt
General Motors UK Ltd

Colin Parlett
CB Motors

Sir David Plastow
Formerly Rolls-Royce

Sir David Prosser
Royal Automobile Club

Roger Putnam, CBE
Retail Motor Strategy Group,
BIS

David Richards, CBE
Prodrive Limited and Aston
Martin Lagonda Ltd

Douglas Robertson
Scottish Motor Trade
Association Ltd

Sir Nick Scheele
Formerly Ford Motor
Company Ltd

Sarah Sillars, OBE
Institute of the Motor Industry

Sir Kevin Smith
GKN plc

Murray Walker, OBE

Sir Geoffrey Whalen, CBE
Formerly PSA

SENIOR STAFF

Chief Executive
David Main

Director of Care Services
Jenny Brown

Director of Finance
and Company Secretary
Brian Cottrell CPFA

Director of Fundraising
and Communications
Charles Davis

Director of Personnel
and Assistant Secretary
Sara Howard

WELFARE

Head of Welfare
Fiona Gorman

Chairman of Committee
Malcolm Bohn

Deputy Chairman of
Committee
Mike Judge

Committee Members

Mike Abrahams

Pauline Allbutt

Elaine Cowley

David Cragg*

David Kyd, MBE

Denis O’Dell

Les Sutton, Order of Mercy**
Keith White

CARE CENTRES

Alexandra House

2-4 Lord Street, Southport,
Merseyside, PR8 1QD

Tel: 01704 543715

Fax: 01704 543828
Matron: Jan Habeck RGN

Birch Hill

Norham
Berwick-upon-Tweed
Northumberland, TD15 2JZ
Tel: 01289 382216

Fax: 01289 382087

Matron: Denise Turnbull RGN

Lynwood

Sunninghill

Ascot

Berkshire, SL5 0AJ

Tel: 01344 620191

Fax: 01344 875062
Matron: Julie Way RGN

Town Thorns

Easenhall

Nr Rugby

Warwickshire, CV23 0JE
Tel: 01788 833311

Fax: 01788 833379
Matron: Helen Owen RGN

DAY CARE CENTRE

Humber Road
Coventry, CV31LL

Tel: 024 7665 1472

Fax: 024 7665 1490
Manager: Lynn Walker

REGIONAL OFFICES

(Welfare and Fundraising)

Ascot Office

BEN, Lynwood
Sunninghill, Ascot
Berkshire, SL5 0AJ

Tel: 01344 876770

Text: 07781472622

Email:
careservices@ben.org.uk

Birmingham Office
BEN - C/1/037B
Jaguar Cars

Chester Road

Castle Vale
Birmingham, B35 7RA
Tel: 0121 377 2990

Manchester Office
Tel: 0161 4284564

Scottish Office

SMTA, Palmerston House
10 The Loan,

South Queensferry
Edinburgh, EH30 5510
Tel: 0131 331 5054

* Retired
** Deceased
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